
A
rr

o
w

ey
e 

O
p

en
 L

o
o

p
 S

o
lu

ti
o

n
s

Whether it is credit, debit or prepaid programs, Arroweye’s payment card solutions 
make it as seamless as it should be so that you can focus on harvesting success. With 
our fully integrated, custom-ready, on-demand card fulfi llment platform, you are 
empowered to capture the much competing attention of your audience, boosting card 
loyalty and usage.  

In 2009, Arroweye launched key offerings for the 
fi nancial and payment card sectors by becoming the 
fi rst fully-integrated card manufacturer of Visa® and 
MasterCard® branded payment cards, shortly followed 
by Discover® and American Express®. That distinction 
made Arroweye the fi rst in the category to offer the 
unparalleled benefi ts of digital on-demand model for 
open loop clients. Arroweye is changing the game in 
the payment industry.

From branded reward program to B2B merchant 
incentive offers to niche hyper-targeted rebate 
and promotions, Arroweye’s model arm you 
with all the tools and fl exibility for launching 
a successful card program. Card issuers can now 
harvest the on-demand power propelling their 
brand affi nity to new heights.  

Fully-Integrated Financial Payment Card Solutions
Drive Deeper Customer Affinity with Digital On-Demand

Key Benefits

More Flexibility and Choices
Using dynamic, rich content in your card mailings can 
captivate customers and bring measureable impacts on 
card usage.  Arroweye’s digital on-demand platform 
provides unlimited choices and fl exibility allowing you 
to design, brand and customize each card, carrier and 
its packaging uniquely for each target audience.  

Boost Customer Affi nity
When you can incorporate consumers’ unique 
preferences in each of your card marketing campaigns, 
your brand gets noticed standing out from the 
pile. Partnering with Arroweye, you build deeper 
relationships with your customers, gaining share 
of mind and share of their wallet.

Gain Velocity
With Arroweye, cards are produced just-in-time giving 
you the advantage of distributing the right card 
promotions to the right audience at the right time.  The 
improved agility your card program will gain empowers 
you to stay ahead of the competition.

Reduce Risks
By eliminating inventory constraints, Arroweye also 
eliminates risks of spoilage and obsolescence, enabling 
you to shift focus in new card programs and growth 
opportunities.  
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Key Offerings
On-Demand Card Manufacturing and Fulfillment 
Arroweye’s digital on-demand technology is a dramatic 
departure from traditional production models, enabling rapid 
speed to market of any size card program, with any degree 
of customization. Cards are printed as needed, eliminating 
forecasting requirements and pre-printed inventory. With no 
inventory to manage and unlimited choices in design, issuers can 
harness new marketing and revenue opportunities, deepening 
their reach and gaining competitive advantage.

Card Design Studio 
Arroweye’s feature-rich online design studio offers a branded 
user experience and access to a gallery of endless designs as 
well as the option to customize card photos or logo. With more 
design flexibility, boosting your brand and connecting with your 
customers have never been easier.

Unique Packaging 
With Arroweye, issuers can access unlimited customization 
options for cards, carriers and packaging. From brand logo to 
individualized card carriers and mailing inserts, Arroweye powers 
a more personal approach to marketing.

CustomerConnect™ 
A responsive card solution combining its award-winning digital 
on-demand technology with virtually any additional customer 
data stream, helps card issuers build targeted, personalized 
marketing programs. Card marketers now have the flexibility 
to incorporate consumer-centric preferences dynamically on 
each card, carrier and packaging, making it a true one-to-one 
connection. 

EMV On-Demand™   
With the looming issue of EMV and its complex implications 
for all payment players, Arroweye’s latest innovation extends 
the flexibility and low-risk platform for financial institutions to 
ease their transitions.  Arroweye’s EMV On-Demand delivers a 
compelling proposition that mitigates risks, controls costs while 
gaining greater program flexibility. After all, it’s a smarter path 
to get on for any cost-conscious payment card issuers.  

B2B Corporate Ordering 
Arroweye’s best-in-class corporate solution provides an order 
management suite that supports both self-service and full-service 
ordering. With a robust program administration option, issuers 
can also manage their B2B accounts, order history, discounts and 
promotions all in one convenient place.

C U S T O M E R  S T O R Y

GOAL: More Flexibility to 
Manage Change

Challenged by the rising inventory 
cost due to write-offs and the lack of 
flexibility with their existing production 
vendor, this credit card network is 
in need of a more responsive and 
customizable solution to simply keep up 
with the increasing regulatory changes 
and customer specific requests. 

SOLUTION: Customizable 
Platform with Greater Speed 
to Market 

In 2012, they engaged with Arroweye in 
the Open Loop Payment Card solutions. 
They specifically resonate with the speed 
to market of the on-demand model. 
Each new card package takes only 2 
weeks to launch from start to finish. In 
addition, Arroweye provides the highest 
degree of flexibility to include dynamic 
changes in the card, carrier and its 
packaging making each card program as 
unique and personal as it needs for each 
cardholder. An on-demand model makes 
best business sense for them with the 
increasing number of programs they have.

RESULTS: Market Expansion  
and Revenue Growth

With Arroweye’s zero-inventory model, 
this card network completely eliminates 
the cost and time around inventory 
management. Since then, this card 
network has launched over 150 card 
packages in a 12-month period and 
continues to expand into corporate 
bulk ordering. By having a highly 
customizable, print on-demand solution, 
not only can this card network offers 
more personalized programs cheaper, 
they can also expand to test new and 
targeted programs in new markets much 
quicker gaining competitive advantage. 

A Major Card Network
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